Phase 2 of Our Lake Mills Remodel is Underway

We are excited to share that Phase 2 of our Lake Mills branch remodel is now beginning. This
next step focuses on improvements to our front offices and banker areas as we continue investing
in a better experience for both our customers and employees.

As part of this phase, the parking lot entrance to the building will be temporarily closed.
Customers should plan to enter through our main lobby doors located near Commons Park.
Signage will be posted to help guide you to the correct entrance.

While construction is happening in the front offices, our lenders will be working from temporary
spaces behind the scenes while their offices are being updated. Appointments, conversations, and
loan meetings will continue as normal. Our team remains available and ready to help you
whether you prefer to schedule a meeting or simply stop in.

Our teller line and everyday banking services will remain in the same location, and our lobby
hours will not change. Customers can continue to expect the same level of personal service they
are used to, even if things look a little different during construction.

Phase 2 is expected to continue through June as we work toward creating updated spaces that
better support conversations, improve workflow, and enhance the overall banking experience.
These improvements are part of our long-term commitment to maintaining a welcoming
environment that reflects how we serve our customers today while preparing for the future.

We understand construction can sometimes create minor inconveniences, and we truly appreciate
your patience as this work takes place. Our goal is to make these improvements with as little
disruption as possible while creating a space that will better serve our community for years to
come.

Both our Lake Mills and Watertown locations remain fully open during construction. If you ever
have questions during the remodel, our staff is always happy to help guide you through any
temporary changes.

Thank you for your continued trust in Bank of Lake Mills and for your patience as we continue
making improvements to better serve you.
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